
Primary Care Management of  
In-Growing Toenails

In-growing toe nails can occur when dirt and debris gets down the side of the nail; a piece of nail digs into 
the skin due to incorrect cutting or ‘picking ‘at the toe nails. It is mainly the big toe nails that are affected. 

Antibiotics are not usually an effective treatment because in-growing toe nails are caused by inflammation 
and pressure in the nail fold. Effective treatment is described below:

Acute and Chronic In-Growing Toenails 
These do require podiatry referral for minor surgery. 
Only prescribe antibiotics if the surrounding tissue is 
infected/tracking and there is a foul odour present.  
 
Follow local guidelines for Antibiotic Prescribing in the 
Community – skin & soft tissue infections.
Salt water foot baths are effective at preventing infection 
and reducing inflammation and pain.  
Add a hand full of salt to a bowl of warm water and soak 
the foot for 3-5 minutes. Cover with a clean dressing.  
 
All Diabetic patients with in growing toe nails should be 
refered to the Sirona Podiatry Service.

All Diabetic patients with in growing toe nails should be referred to the Sirona Podiatry Service. 

For BANES patients self-referral forms are available from the GP reception or on  
www.sirona-cic.org.uk/services/podiatry.   

 
For South Gloucester patients’ referral to podiatry is via the GP

Minor In-Growing Toenail 
These do not usually require podiatry referral or antibiotics; if the nail is 
trimmed back well and the area kept clean they are likely to resolve with 
self-care.  

If self-care in not effective make a non-urgent referral to Podiatry.
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